
JORDAN LEBANON SYRIA(1) WEST BANK GAZA STRIP TOTAL/AVE

GENERAL

REGISTERED REFUGEES (RR) 2,175,491 463,664 543,014 809,738 1,348,536 5,340,443

OTHER REGISTERED PERSONS 111,152 50,131 75,114 187,435 87,080 510,912

TOTAL REGISTERED PERSONS (RP) 2,286,643 532,173 618,128 997,173 1,435,616 5,869,733

INCREASE IN RP OVER THE PREVIOUS YEAR (%) 1.7 5.5 -1.9 2.7 3.4 1.8

% OF RP EACH FIELD OF OPERATION 39 9 10.5 17 24.5 100

OFFICIAL CAMPS 10 12 9 19 8 58

RP REGISTERED TO CAMPS (RPCs)(2) 397,739 260,106 186,858 242,257 578,694 1,665,654

RPCs AS % OF RPs 17.4 48.9 30.2 24.3 40.3 28.4

EDUCATION - 2016/17 ACADEMIC YEAR

SCHOOLS (ELEM, PREP + SECONDARY IN LEBANON) 171 67 101 96 267 702

EDUCATIONAL STAFF 5,090 2,082 2,193 2,671 9,910 21,946

FEMALE EDUCATIONAL STAFF (%) 49.4 57.4 58.7 59.1 61.9 57.6

PUPIL ENROLMENT 121,368 36,088 46,733 48,959 262,112 515,260

FEMALE PUPILS (%) 48.5 53.1 49.6 58.9 48.4 49.8

COST PER PUPIL, BASIC EDUCATION CYCLE (US$) 758 1,017 360 1,082 740 802

VOCATIONAL & TECHNICAL TRAINING CENTRES (VTTCs) 2 1 1 2 2 8

VTTC ENROLMENT 2,378 992 934 1,035 1,743 7,082

EDUCATIONAL SCIENCES FACULTIES 1 0 0 1 0 2

EDUCATIONAL SCIENCES FACULTY ENROLMENT 1,216 0 0 640 0 1,856

HEALTH

PRIMARY HEALTH-CARE FACILITIES (PHCF) 25 27 26 43 22 143

HEALTH STAFF 742 352 451 830 959 3,334

FEMALE HEALTH STAFF (%) 60.5 46.6 57.4 64.1 60.9 59.6

PHCFs WITH DENTAL SERVICES (including mobile units) 33 19 18 24 21 115

ANNUAL ANTENATAL CARE PATIENTS 25,488 4,617 6,305 14,131 43,206 93,747

ANNUAL PERINATAL CARE PATIENTS 20,134 4,026 4,592 12,382 39,516 80,650

ANNUAL DIABETES/HYPERTENSION PATIENTS 75,376 29,242 32,205 41,225 78,717 256,765

TOTAL ANNUAL PATIENT VISITS 1,552,936 1,104,705 927,913 1,157,173 4,109,525 8,852,252

RELIEF & SOCIAL SERVICES

SOCIAL SAFETY NET (SSN) 58,915 61,705 N/A 36,052 98,352 255,024

SSN AS % OF RRs 3 13 N/A 4 7 5

WOMEN'S PROGRAMME CENTRES(3) 14 8 0 19 7 48

COMMUNITY REHABILITATION CENTRES 10 1 0 15 7 33

COMMUNITY  DEVELOPMENT CENTRES 0(4) 0 12(5) 0 0 12

COMMUNITY-MANAGED FUND SCHEMES 11 7 10 15 0 43

RELIEF AND SOCIAL SERVICES STAFF 110 139 88 162 406 905

FEMALE RELIEF AND SOCIAL SERVICES STAFF (%) 72.7 70.5 63.6 45.1 48.5 55.7

MICROFINANCE (& MICROENTERPRISE IN GAZA & WEST BANK)

NUMBER OF LOANS 2016 12,811 - 9,520 11,841 4,989 39,161

VALUE OF LOANS 2016 (US$) 14,177,044 - 1,932,360 16,297,383 7,373,630 39,780,417

NUMBER OF LOANS AWARDED (cumulative)(6) 94,148 - 100,889 125,017 117,256 437,310

VALUE OF LOANS AWARDED (US$) (cumulative)(7) 111,589,479 - 54,657,090 175,067,105 152,389,090 493,702,764

INFRASTRUCTURE AND CAMP IMPROVEMENT 

NO. OF FAMILIES WHO BENEFITED FROM IMPROVED SHELTER CONDITIONS 24 597 N/A 131 5,704 6,456

NO. OF CAMP IMPROVEMENT PLAN (CIPS) PREPARED 3 1 0 6 1 11

NO. OF  JOBS CREATED FOR PALESTINE REFUGEES FROM ICIP INTERVENTIONS(8) 23.6 440.9 92.0 488.9 2,264.8 3,310.2

TOTAL NUMBER OF UNRWA PREMISES (FACILITIES) 235 195 168 227 293 1,118

STAFF POSTS(9)

AREA STAFF 6,642 3,096 3,003 4,635 13,037 30,799(10)

INTERNATIONAL STAFF 15 15 17 19 27 178(10)

in figures 
as of 1 jan 2017

(1) All Syria figures represent a working estimate as the situation in Syria remains volatile.
(2) This figure is based on data supplied voluntarily to UNRWA by registered refugees and hence may not represent statistically valid demographic data.
(3) UNRWA supports community-based organizations through partnership agreements as defined by the 2016 UNRWA Partnership Framework and obliged through individual Memoranda of Understanding.
(4) The CDC in Jordan was integrated into a WPC.
(5) Four additional CDCs, located in high-risk areas, were non-operational as of the end of 2016.
(6) Totals since programme inception: 1991/92 in Gaza, 1996 in West Bank, 2003 in Syria and Jordan.
(7) Ibid.
(8) Full-time equivalent positions (number of jobs of one year in duration).
(9) Figures refer to those on staff contracts.
(10)  The Agency total includes staff in HQ Amman.
(11) Ibid.
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Pupil Enrolment at UNRWA Schools

2012/13 2014/15 2016/17

491,641 493,500 515,260

COMMUNICATIONS DIVISION | UNRWA HEADQUARTERS (JERUSALEM) | JUNE 2017
Not an official document | For information only | www.unrwa.org

*The minimum operational requirements for the 2017 Programme 
Budget is US$ 715 million. 

Refugees and Other Registered Persons Eligible 
for UNRWA Services

2012

2014

2016

Non-Communicable Disease (NCD) Cases Under Care*

occupied Palestinian territory Emergency Appeal 2017 Syria Regional Crisis Emergency Appeal 2017

US$ 402 
million

US$ 411 
million

**
$19.5m transitional shelter cash assistance
$9.4m community mental health
$9.3m coordination and management
$5.6m emergency health/mobile health clinics
$5.2m neutrality
$5.0m education in emergencies
$4.5m emergency environmental health
$4.0m summer fun weeks
$2.7m protection
$1.8m other** $239.8m cash assistance

$61.3m food 
assistance

$18.3m capacity and management support

$16.7m environmental health

$15.0m emergency health

$11.8m non-food items

$7.6m livelihoods

$5.3m protection

$2.8m safety and security

$2.8m emergency repair and maintenance 
of unrwa installations

 $83m emergency
cash-for-work

$138.4m emergency shelter and 
shelter repair

$113.9m 
emergency 
food 
assistance

$29.6m education in 
emergencies

Programme Budget

UNRWA is funded almost entirely by voluntary contributions 
and financial support has been outpaced by the growth in 
needs, driven by conflict and broader instability. As a result, 
operations under the UNRWA Programme Budget, which 
supports the delivery of core essential services, faces chronic 
challenges due to funding shortfalls. UNRWA encourages 
all Member States to work collectively to exert all possible 
efforts to fully fund the Agency’s Programme Budget. UNRWA 
emergency programmes and key projects, also facing large 
shortfalls, are funded through separate funding portals.

5.3 million

5.6 million

5.9 million

*2013 figure excludes data from Syria

*Syria US$ 329.0m, Lebanon US$ 60.5m, Jordan US$ 17.6m, 
Regional US$ 4.0m

*Gaza US$ 355.0m, West Bank US$ 46.7m, HQ US$ 0.7m
**Safety and security, resilience (children and youth), explosive remnants of 
war education, and livelihoods

Programme Budget 2017*

US$ 760 
million

UNRWA Gaza Emergency 
Shelter Programme

US$ 720
million

required  
to support shelter 

needs resulting from
the 2014 hostilities

Nahr el-Bared 
Reconstruction Project

US$ 345
million

required  
to reconstruct Nahr 
el-Bared camp in 

Lebanon

Shortfall

Pledged/
raised

30%

70%36%

64%

256,765 Palestine  
refugees received NCD  
care from UNRWA in 2016

As of June 2017


